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SECTION 16007 
PROJECT ORDER MANAGEMENT SERVICES 


PART 1 GENERAL 


1.01 SCOPE 


A. The Contractor shall furnish submittal packages, documentation and services, as specified 
herein, as part of the order administration required to implement the Contract. Order 
submittal packages shall be organized by product type with order specific bill of material, 
product drawings, dimensional information, applicable wiring diagrams, and product 
information as required and made available as hard copy or electronic format. 


1.02 RELATED SECTIONS 


A. 
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Section 16015 — Short-Circuit/Coordination Study 

Section 16147 — Lighting Control System 

Section 16311 — Secondary Unit Substations 

Section 16312 — Primary Unit Substations 

Section 16313 — Unitized Power Centers 

Section 16321 — Pad-Mounted Transformers 

Section 16322 — Substation Transformers 

Section 16341 — Medium Voltage Metal-Enclosed Bus 
Section 16346 — Medium Voltage Metal-Clad Switchgear 
Section 16347 — Medium Voltage Metal-Enclosed Switchgear 


. Section 16349 — Medium Voltage Motor Starters 

. Section 16361A — Medium Voltage Load Interrupter Switchgear 

. Section 16361B — Medium Voltage Load Interrupter Switchgear 

. Section 16362 — Medium Voltage Fuses 

. Section 16391 — Neutral Grounding Resistors 

. Section 16422 — Spot Network Equipment 

. Section 16426A — Low Voltage Drawout Metal-Enclosed Switchgear (Magnum DS) 
. Section 16426B — Low Voltage Drawout Metal-Enclosed Switchgear (DSII) 

. Section 16428 — Low Voltage Distribution Switchboards (Compartmented) 

. Section 16429 — Low Voltage Distribution Switchboards (Group Mounted) 

. Section 16431 — Low Voltage Distribution Switchboards (Commercial Metering) 
. Section 16432 — Meter Centers 

. Section 16433 — Integrated Facilities Switchboard 

. Section 16441 — Safety Switches 

. Section 16451A — High Resistance Grounding System — Medium Voltage 

. Section 16451B — High Resistance Grounding System — Low Voltage 


16007-1 12/02 


Alpha PSG Index [Numeric PSG Index Microsoft Word 


eT. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
a7. 
38. 
39. 
40. 
At. 
42. 
43. 
44. 
45. 
46. 
47. 
48. 
49. 
50. 
51. 
52. 
53. 
54. 
55. 
56. 
57. 
58. 
59. 
60. 
61. 
62. 


PROJECT ORDER MANAGEMENT SERVICES 
SECTION 16007 


Section 16461 — Dry-Type Distribution Transformers (1500 kVA and Below) 
Section 16463 — Mini-Power Centers 

Section 16466 — Low Voltage Busway 

Section 16470 — Panelboards 

Section 16471A —Loadcenters Type CH 

Section 16471B — Loadcenters Type BR 

Section 16471C — Integrated Home Control (Advanced Power Center) 
Section 16472 — Meter Breakers — Type CH and BR 

Section 16473 — Hospital Isolation Equipment 

Section 16475 — Circuit Breakers and Fusible Switches 

Section 16476 — Enclosed Circuit Breakers 

Section 16481 — Low Voltage Motor Controllers 

Section 16482 — Motor Control Centers 

Section 16483 — Adjustable Frequency Drives 

Section 16485 — Low Voltage Contactors 

Section 16495 — Medium Voltage Automatic Transfer Switch 

Section 16496A — Low Voltage Automatic Transfer Switches 

Section 16496B — Low Voltage Bypass/Isolation Automatic Transfer Switches 
Section 16496C — Low Voltage Non-Automatic Transfer Switches 
Section 16496D — Automatic Transfer Switch Microprocessor Controller 
Section 16496E — Low Voltage Residential Automatic Transfer Switches 
Section 16497 — Low Voltage Maintenance Bypass Transfer Switches 
Section 16498 — Medium Voltage Subcycle Transfer Switch 

Section 16621 — Excitation Control Equipment 

Section 16671A — Transient Voltage Surge Suppression (TVSS) 

Section 16671B — Series Protective Device (SPD) 

Section 16671C — Reflected Wave Trap (RWT) 

Section 16671D — Datacom 

Section 16901 — Microprocessor Metering Equipment 

Section 16902 — Electrical Control Devices 

Section 16903 — Protective Relays 

Section 16904 — Microprocessor Trip Units for LV Circuit Breakers 
Section 16906 — Programmable Logic Controllers 

Section 16907 — Transfer Controllers 

Section 16911 — Electrical Monitoring and Control System 

Section 16920 — Coordinated Outdoor Housing — Electro-Centers 


1.03 SUBMITTALS 
A. Submittals for “Approval”: 
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PROJECT ORDER MANAGEMENT SERVICES 
SECTION 16007 
The approval submittal shall consist of drawings only, including layouts, weights, and 
dimensions, mounting and wiring information. 
-- ©“OR-- 


The approval submittal shall consist of drawings only, including layouts, weights and 
dimensions, mounting and wiring information. The submittal shall also include product 
data sheets, descriptive bulletins, or other applicable product information. 


2. All submittal information shall be capable of being transmitted electronically. 


B. Final “As-Built” Drawings 


1. 


Final drawings shall consist of all necessary mechanical and electrical drawings as 
referenced in the applicable product specifications. Final submittal packages (including 
documentation and drawings) shall be available as hard copy, CD, or electronic formats. 


C. Operation and Maintenance Manuals 


1. 


Operation and maintenance manuals shall be prepared on a job-specific basis with 
information placed in oil, moisture and wear-resistant, heavy-duty 3-ring binders. Binders 
shall be labeled with job-specific information and type of equipment provided. Binder shall 
include the following as a minimum: 


a. Detailed Table of Contents (organized by order item) 
Manufacturers Order Number/Shop Order 
Instruction/Maintenance Information (for each item provided) 
Component Data 

Equipment Drawings (organized by order item) 

Test Reports 

g. Renewal/Spare Parts Information. 


Operation and Maintenance manuals shall be made available on electronic formats; 
either CD or transmitted electronically 
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1.04 PROJECT MANAGEMENT SUPPORT 


A. Each project shall be assigned to a regional support team within the manufacturer’s 
organization consisting of Project Managers, Project Coordinators, Project Engineers and 
Application Engineers, which shall be in addition to the local manufacturer’s field sales 
support and/or manufacturing technical support. Each project shall have a single point of 
contact within the project management team with a backup for all post-order activities 
including pricing, delivery, technical and warranty issues. 


1. 


In addition to local field sales support, Project Managers shall be strategically located to 
provide postorder customer support for large and major projects. Project Managers shall 
be assigned to large or major projects and shall have the responsibility of providing post 
order support for all activities concerning these projects. 


In addition to local field sales and/or manufacturing support, Project Coordinators shall be 
available to provide post-order support for all projects. Project Coordinators shall be 
assigned to each order and shall have the responsibility of providing post-order 
information concerning order status, drawing status, billing, change notice management, 
delivery/shipping information, and warranty issues. 


* Note to Spec. Writer — Select one 
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3. In addition to local field sales and/or manufacturing support, Project Engineers shall be 
available to provide postorder support for all projects. Project Engineers shall be 
assigned to each order and shall have the responsibility of providing post order support 
such as response to technical issues, product information, manuals, instruction books, 
cut sheets, equipment drawings, start-up and warranty issues. Project Management 
Support Application Engineers shall be assigned regionally to assist Project Engineers 
with technical information, value engineering, specification issues, NEC and local code 
issues, and warranty. Application Engineers and Project Engineers shall also be available 
to assist on customer orders with initial project meetings, drawing approval meetings, 
alternate equipment solutions, Power Management solutions, Power Quality solutions, 
equipment inspections, and equipment witness tests. 


B. The manufacturer's Project Management Support team shall maintain an up-to-date report 
that identifies and tracks the progress of the project order items and shall be available to 
assist in order administration, especially “critical pathway order items.” The report shall be 
made available to customers of record, or to others as requested by the owner of the 
equipment. 
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